b .ugill g Il dA e gl 1
MIDDLE EAST UNIVERSITY

Amman - Jordan

sl o) (gadad B Ayl algall duig aty) By i
Agiall A dilase dufyd 14adaal) AGLEI gl gl

@Afg\ :QA»-H“X\

The Impact of Electronic Management of Human Resources
on Job Performance: The Mediating Role of Knowledge
Sharing: An Empirical Study in Jordanian Islamic Banks

Maed

Okl JAH&‘ CM ot

&

il

Alaal) sana Ao gisal) Sy
Jleed 83 L& sdaalall a0 Ao Jganl! YiaSind Dluyl) sda casd

Jus¥) aud
Sl dnls
B oAl daals

2023 (s



Wy ) (go gani g3 Jauus¥) Bydll dnala Gagdl el i) oo s Ul
Laladl ciluhally ElaVl diaadl Cilugally Clighl of ccilalaiall of cculial Lu,}snj
LB ) 28 a2 0

2023/6/5 : ol

precszer s A5



dadlial) diat )8

DAY (aind b Ayl Algall Laig i) I Tt daguagally Aoyl oda caddys
A Ayl gl A Ailasa Ao b el AUl Jagugl) gl 2 (pidi gl
O e b o AL

2023/06/05 :geasbis cupaly

daBlial) diat elac]

ddual) pud)

dzalall Jaa (e Vguiae

i Vo]
Lty gl o 2l

Laalall Jaha (e e Sl dea] juallae Lol

daalall 2yla (e fou s aaaf Jlas Lald




elaay)

o (8 Llaall Jaaly Laall slall &) Slily 2 )

(252 caft 2 comnn)
A Lehin Hlally Cilaally eleally oaed S ol )
Al absis S5 sy (935 Gy JsY) el sls L
>y Gy Sl Jsals sl )

4l Gliag o ) Jgemy (8136 Jsan ol e M ellandd) a1 )
Jass¥) Byl daals & S )

Yy slaal) (g mlailly Gl ey Ssasdy Sgnle e IS S

aalsiall Jaslls 2gall 038 Lesan agl 0

-

Aald)

SLB #2U8 ans



sadilly p<ad)
A Sl dane L Cplayally Bl Capal e Sldly $ially coallal) (o) il deal)
Ommaal danag all o calug adle
A wlly SN isas asl o (Il Gl pla] aag
ALzl sana o Jaldl] | gisal) )
2l LS cdaidll ailgagis aillandla (saliy) DA o il Lo capdil (53
sAsal) al cloact Jaaldy) sy ) olally <l
My (gl daaf Jlaa giSul) 05 e Ao taaf ) gisal) SELY)
(il taaf el v ) i)
celall i Al aabad lgiel clic lslaaty Sl d8lie Joshs oliadi ()
Al 2¥ )y Aoyl (yiting) slimel maan ) paially KA Gallin asiil o s LS

celall ) aalias celalally alell 13 1533 dll agalal cdaus sV (3,80 dasals b

daal)
L M8 asesd



daial) & 3:a 9l
e s O gand)
ettt e etatteeeeeeeateeeeeseeaaaneeeeeesaasnsnnsestmesessessnnnneeesesessnnneananes U o
T e Laalia) Aial )8
ettt ettt ee e eet et eeeeeeeeteeeeeee e et eetaeeeeaeeaeenaeaaeeaaeeraeeaans claay)
B et eeie e e e eiaeeaaeeaaeeaaeeaaaaas aglly KA
e Gliginall e
C e s Jslaal) dcila
i ettt ettt e e e e e e e e e JIKaY) dals
T PP Glaalal) 44518
Gt Lnpall AL el
ettt Lpdat) allly asld)
dapall alad) U1 Y1 Juaadl
Lt daradl 1.1
PP PPN Al A<ia 2.1
ettt et et e et e et e aaaaans Al Calaal 3.1
TP PPN Auhall dal 4.1
/2P Auhall abld 5.1
B ettt et Luhall Cleayd 6.1
PP PRRPRPN Fuahall = 35ail 7.1
TO et Lgilanaag dall aga0a 8.1
ad)aY) Gyl 9.1
Al clully @il JUay: G Juadl)
TR @kl Uyl 1.2
- ST Al cladyall 2.2
1) Al clahall e dadlal) bl e W 3.2

02 e (ehaly dahall) Aoyl dungier B Joadl



3K PP P PPPRPRR L)yl aaine 2.3
B3 et e, Al die 3.3
B4 1reeete e bl Je Joanll jalas 4.3
B4 ettt et e et a e ans La)yal 314 5.3
B0 ettt ettt a et e et a e aanaes Lahal sl 30m 6.3
3 ST Al slal @l 7.3
00 ettt e et e e aanas bl slal olyel 8.3
J0 ettt e ans Ayl de al@l ailad 9.3
Cluzdl) jladly Clibal) Jdad milis: aldl Juadl)
7 T Aabaagl) ALY by daleial) il 1.4
T N duhyall Gl g HlaaY alilall b (e Gaaill 2.4
B0 ettt e ettt e a e aa e aaas Al Gl las) 3.4
Glua gilly claliiiad )y ailill) Addlie: Gaaldd] Juadl)
03 ettt ) dbials dalaial) giagl) sl i 1.5
O e Lahall Sl g sl il 2.5
|0 PP PPPPN Gluagll 3.5
slaally aa)yall daild
0 TR Lyl aalyal) 1Yl



Jglaall daild

) e.% ssiaal — el a}b
dakal) Jdaaadl ad)
63 L) Gl gl e )l aains sl 2 1-3
67 | dsylly bl dayng cladleady cabaall dayn Gu Lo ) cOlelas o 2-3
515U 4.

68 Lgihaias Auahyall 8aY ALl BLaY) s COlalas o 3-3

69 Lahall 313 il jlans 4-3

70 | anlly el goll) chatd Go dubal due alil pailas | 5-3
(Br3ls ¢ aulasll (pannally ¢ oalall Jagally

73 | Dlsall Ay a1 5O dbadll lilaVly dnluall ilasigial) 1-4
Cibagall L8 dgag (e 4)Y) adluy) dsul) (S dad)

74 | GLiaN w0 bl Agbed) clhadl Ayl claugd | 2-4
oAy

75 | i) L) axd il dujlaal) llaily dstaall cillagidl | 3-4

76 | oSy copml ash bl dnjunall i)y dnteadl cibagidl | 4-4

77 | N i 20 bl Agbed Clhaily Al clausdl | 5-4
s rSy)

78 | sl B el elSU Apled) @lihatly duleal) gl 6-4
ilagall Hli dgas (e 43)Y) adluy)

79 Jandl Jasets 2ad ljaal jleaall @lihai¥ g dnluad) cilasgiall 7-4

80 Slady ey 2ad il Ayl il aiY g Ayleal) Cilasgiall 8-4

81 I3V Baga axh chyadl djliaall lahaiV g Anluall cillacssiall 9-4

81 e)aV) el aad il L jlaall Clihai g Anleal) Glawgidl | 10-4

83 | sl b Lyl LSHLal Ajlaall lihaily dnleall clbagiadl | 11-4
) Ao Ll

84 Al e il (mlalilly elsiV) aglall ayeill ladl il | 12-4

86 Alisal) clpriall aaeiall Jlaall LlayY) laal | 13-4

87 | b anadl ylsall dug s gyl AY saiall i) s | 14-4
AR

89 | & Anadl ylsall dug s gyl AY saall i) s | 15-4
4 prall 45 L)

91 bl Y1 ddpeall ALY AY dasd) laady) Qs mils | 16-4

92 | 3 (EHRM) dadl olsal dsg 5N 53y Y lesadl didas it | 17-4

(KS) L yeall LS50 35m5 (JP) el I




JaY daild

ad) . — Juadl) a8
. J<adl olgie i
dadal) JS&) o)
9 Lyl &z 3sa 1-1




Gildalal) 4aila
Y .
X Syiaall a2l
dadall
115 oeSadl clenls 4058 1
116 40l gy guan Ayl 310 2
122 Jage Jaged S 3




Jasgl) gl :aligl ol Bafiad A Aupdal) ylgall Augaty) gy i
A5 Al oil) B dilua A b jpal) ALl
OLB san) 38 s @ alac)
Aol sana Ao ) gial) Al ¢ il
uadlall

O slasll el 3as 3 a0 3lgall Ao SN B A i ) Al g
O Al adine 05855 AnY) AdlaY) el b L jedl 4S5l Tl ol DUs
(4047) apoae AU Labll agibiacse DS A83)¥) Adla) o) 8 Galalel) auan
il Llsde due agie yidl 2022 I lee Bom Clebian] Cun (diligay Llasa
(362) drajicsall clilan) aae il 8y bl due ol e Ailial (380) ais & 3
(%93.2) il Lgia Luasisg ¢ Slasy) dlaill dallin Dlial (354) lebe 2ng 38 Aika
& LS (il gl mgiall aadial iyl alel daaly dejsall CllaaY] s e
Qs il cupglly Aahall degly ol S Adlasy) Gl e s Gals
aSlally ¢ adagl) ¥yl ylsall L s HIY) e IS e o) sl
BIDU GWlas) Jlo 1 2sms aaeiall Jlaat¥) Jidad il cuing L (Giipe) sla ddyed)
S 3y ) dsla] byl ALl adagl oY) e IS 8 dad) Slsall 43y 5
AMOS- Path ) esel— jludl) Jilas il colal LS . gadagll elY) 3 G jpedd) 45l
SN aan & i) 3lsall Lg Y BIOU Wheas] Ja A 39as ) (Analysis
Sx Aabal) Caag) (Bl 038 egia (g dasug S byl LN dgag Auls)
gl b b yeal ALl ¢ Aadasll eI u3ats g SN Ayl Blsall )l lislas
)Y Loy
bl LU (Aaligl oY) dpdall ylgall duig SY) S dualital) claldl)
Aia N Al ¢l gid)



The Impact of Electronic Management of Human Resources on Job
Performance: The Mediating Role of Knowledge Sharing: An
Empirical Study in Jordanian Islamic Banks
Prepared by :Nasim Falah Al-Asmer Al-Rogban
Supervised by: Prof. Ali Mohammad Al-Adhaileh
Abstract

The study aims to investigate the impact of electronic management of human
resources in achieving job performance through the mediating role of knowledge
sharing in Jordanian Islamic banks. The study population consisted of (4047) employees
in Jordanian Islamic banks with all their job titles, from whom a stratified random
sample was selected, so (380) questionnaires were distributed to the study sample, the
number of questionnaires retrieved amounted to (362) questionnaires. It was found that
(354) questionnaires are valid for statistical analysis, with (93.2%) of the distributed
questionnaires. To achieve the study objectives, the analytical descriptive approach and
a number of suitable statistical methods were used. The results of the descriptive
analysis showed that the level of electronic management of human resources, job
performance, and knowledge sharing was (high). The results of the multiple regression
analysis showed a significant effect of the electronic management of human resources
on both job performance and knowledge participatory, in addition to the presence of an
effect of knowledge participatory on job performance. The results of Amos- Path
Analysis indicated a significant effect of the electronic management of human resources
in achieving job performance, in the presence of knowledge sharing as a mediating
variable. According to these findings, the study recommended enhancing electronic
management of human resources practices, and enhancing job performance, and

knowledge sharing in Jordanian Islamic banks.

Keywords: Electronic Management of Human Resources, Job Performance,
Knowledge Sharing, Jordanian Islamic Banks.
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